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ABSTRAK

Ferina Bayu Sukmadewi. “Perancangan User Interface Sistem Informasi Alumni
Menggunakan Metode Webuse Dan User Centered Design”. Pembimbing: (1)
Agung Nugroho Pramudhita, S.T., M.T., (2) Putra Prima Arhandi, ST.,
M.Kom.

Laporan Skripsi, Program Studi Teknik Informatika, Jurusan Teknologi
Informasi, Politeknik Negeri Malang, 2021.

Sistem Informasi Alumni merupakan sistem yang memudahkan proses pendataan
serta mendapatkan informasi tentang alumni. Berdasarkan hasil wawancara dengan
beberapa alumni yang baru lulus tahun 2020 di Politeknik Negeri Malang
didapatkan hasil, apabila mereka mengalami kendala dalam mengakses website
yaitu pembaharuan data, pencarian data alumni, pendaftaran wisuda. Berdasarkan
hasil survey online ke beberapa alumni Politeknik Negeri Malang, diperoleh
permasalahan website yaitu pada pengorganisasian konten, kemudahan membaca
konten, penavigasian tautan, desain antarmuka yang disertai pengalaman pengguna,
dan efektivitas website.

Untuk menghasilkan website dengan antarmuka yang dapat diterima pengguna
dengan baik, maka perlukan perancangan perbaikan untuk memberikan
rekomendasi terhadap masalah yang muncul. Metode user centered design dipilih
untuk melakukan perancangan user interface sesuai dengan pengalaman pengguna
dan webuse dipilih karena berfokus pada pengevaluasian kegunaan situs web serta
membantu desainer dan pengembang web berdasarkan respon yang diberikan
pengunjung berupa kegunaan baik dan buruknya dari website.

Hasil evaluasi perancangan user interface pada kategori content organization &
readability adalah sebesar 0.85 dengan level usability excellent, kemudian kategori
navigation and links adalah sebesar 0.85 dengan level usability excellent, pada
kategori user interface design adalah 0.86 dengan level usability excellent, dan
kategori performance & effectiveness adalah sebesar 0.81 dengan level usability
excellent. Sehingga keseluruhan kategori webuse mengalami peningkatan.

Kata Kunci : User Centered Design, Webuse, Content Organization Dan
Readability, Navigation And Links, User Interface Design,
Performance Dan Effectiveness



ABSTRACT

Sukmadewi, Ferina Bayu. “Designing a User Interface for Alumni Information
Systems Using Webuse and User Centered Design Methods”. Supervisors: (1)
Agung Nugroho Pramudhita, S.T., M.T., (2) Putra Prima Arhandi, ST., M.Kom.

Thesis, Informatics Engineering Study Program, Information Technology
Department, State Polytechnic of Malang, 2021.

The Alumni Information System is a system that facilitates the data collection
process and obtains information about alumni. Based on the interviews with some
alumni who just graduated from State Polytechnic of Malang in 2020, they had
problems accessing the website, such as updating data, searching for alumni data,
and registering for the graduation ceremony. As a result of an online survey to
several alumni of the State Polytechnic of Malang, the problems found in content
organizing, ease of reading content, navigating links, UI/UX, and website
effectiveness.

To make the website user-friendly interface with improved interface design is
needed to provide recommendations for problems that arise. The User Centered
Design method was chosen to design the user interface according to the user
experience and the webuse was chosen because it focuses on evaluating the
usability of the website and helping the web designers and developers based on the
responses given by visitors.

The results Both of the evaluation of Ul design in the content organizing &
readability category and the navigation and links category are 0.85 with an
“Excellent” usability level. For the user interface design category result is (.86
with an “Excellent” usability level, and the performance & effectiveness category
result is 0.81 with an “Excellent” usability level. So, the entire webuse category
has increased.

Key words: User Centered Design, Webuse, Content Organization and
Readability, Navigation and Links, User Interface Design, Performance
and Effectiveness
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